
Interlibrary Loan for Distance Education Students 
See http://www.lib.umt.edu/services/distance_education.htm for additional information. 

This chart assumes that you have already found a citation that identifies the item that you need and have already established 
both Remote Access and Interlibrary Loan accounts. 

 

 
ARTICLE 

 
> go to the Library Homepage  
> click the Journals link 
> search by the journal title (not  
   article title) to see if you can access 
   the article online: 
 
   NO> submit a Mansfield Library 
           interlibrary loan request 
 

 
ERIC DOCUMENT 

 
> go to the Library Homepage 
> click Find Articles 
> click E in the A-Z row at top 
> scroll to ERIC and click 
> search in the ERIC databases for the 
   ERIC document 
> Full Text link in the record for the 
   ERIC document? 
 
   YES> click and attempt to retrieve  
            fulltext document online: if the 
            document is not actually 
            available, see NO 
 
   NO>  submit a Mansfield Library 
            interlibrary loan request 

 
DISSERTATION/THESIS 

 
Dissertation/thesis is 1997 or later: 
> go to Library Homepage 
> click Find Articles 
> click D in the alphabet row at top 
> scroll to Dissertations, ProQuest Digital 
   and click this link 
> search for the dissertation/thesis to see if a 
   record is available and includes a Free 
   Download button: 
 
   YES> click Free Download button and 
            follow instructions 

 
   NO> search the Library Catalog to see if the 
           dissertation/ thesis is at available at a 
           UM-Missoula location 
 
           YES> submit a Mansfield Library 
                  interlibrary loan request 
 
          NO> submit an interlibrary loan 
                    request through your local 
                     public library 

 
Dissertation/thesis is pre-1997: 
> go to Library Homepage 
> click the Library Catalog link 
> search to see if dissertation/thesis is at  
   a UM-Missoula location: 
 
   NO> submit an interlibrary loan request  
           through your local public library 
 
   YES> submit a Mansfield Library 
           interlibrary loan request 

 
BOOK/NON-ARTICLE ITEM 

 
> go to Library Homepage 
> click the Library Catalog link 
> search to see if the item is at  
   a UM-Missoula location: 
 
   YES> submit a Mansfield Library 
             interlibrary loan request 
 
   NO> submit an interlibrary loan request 
            through your local public library 
 
 
 
 
 
 
 
 
 

Questions?  Contact the 
Outreach Coordinator, 
Samantha Hines, at 
Samantha.hines@umontana.edu  
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